How to use ZK series Management tool

Connect the loT with PC by serial cable
>> see For ES400 SOP - install SIM card and configure network parameters
For EB100 SOP - install SIM card and configure network parameters

Open ZK_Series_Manage_Tool, and follow the steps:

1. Choose the right COM
2. Input password, default is ‘ZK102’ or ‘Okai’
3. Click the button ‘Try to Connect’
4. Waiting for successful connection, and make sure it shows ‘Success’
5. Click ‘OK’
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If password failed, it’s under normal mode, and you cannot do any configuration.
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Solution: switch the mode.



If you see the password error, it’s under test mode, just use the right password and enter in.
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Solution: check the password and use the correct one.

If it says “Device wake up fail”, then the cables are not connected correctly
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Solution: check the cables, connect them by the SOP mentioned at the beginning.

If the MT_Tool closed automatically every certain mins or cannot be open, plz download the
drive PL2303-Prolific_Driverinstaller_v1200 on your PC
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Each time you switch the loT, you need to re-enter into the Tool by click COM Wizard
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How to send commands
Press “Ctrl + L” to enter in the command window, and then

1. Input the commands«
2. Click “Send”
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How to send RTO.command
Click “Other settings”, then click “Real_Time_Operation”, then choose “sub command”
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How to get configuration

Click “read from all”, and then click “save to local”
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Real Time Operation is used to retrieve information from the terminal or control the terminal to execute certain actions.

Sub C |1 (RTL): get the current GPS fix via +RESP:GTRTL
poameter: S
Task ID: [ |
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