How to Reboot IoT using computer utility
(ZK_Series_Manage_Tool)

Test/Debugging Item:

® |oT in normal mode (Breathing White light)
10T

Prerequisites

® Laptop/PC with computer utility (ZK_Series_Manage_Tool) installed in it.
Win10

® |oT USB-Debugging Cable (shown in figure below)
10T

Procedure :

1. Please connect the I0T with the scooter/E-bike and the USB cable respectively
as shown in figures below. / 10T USB




2. Connect the USB cable in to PC and open ‘ZK_Series_Manage_Tool’, Select the
USB ZK

correct ‘COM’ and fill-in your Password then press ‘Try to Connect’. Wait for the
connection process until all the steps got verified and show “Success” as shown
in label 2 in the figure below (If “Check Password = Failed” can still move to next step).

Now press ‘OK’ (Label 3 in below figure)
COM OK

(If “Check Password = Failed” can still move to next step)

& 2K_Series_Manage_Tool V118
Set  Help
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Ttem Result 2
Device WakeUp  Success
Software Version  ZK105M_ROSAD1V11

- ZK105M_HWR103

Hardware Version

Protocol Version EFB014
com: Ccom3s - Check Password Success

Deivce Sleep Success

1 Password: zk105

o

3. After the software screen appears press “CTRL+L” it will pop-up a new
RawComView

PC CTRL+L, “ RawComView"

£ 3

4. Write a reboot command “ AT+QFCT=0803 ” in the command line of
RawComView prompt (as label 1 in figure below) and then press “Send” (as
label 2 in figure below).

Rawcomview “ AT+QFCT=0803" “ Send"
. & Sr—

Command Desc

AT+QFCT=0803 Send ] (] Send New Line




5. You will see some messages in the prompt window (as shown above) indicating
that your loT is rebooting, Once it has completed reboot you will hear the loT
restart sound (If enabled).

6.Afteryour IoT hascompletedreboot,waitfor2-10minutesandthencheckifit
2-10
could connect back to your server.

7. If,afterrebootingprocess,yourloTstillcannotconnecttoserverthenplease
fetchModemlogsofthatloTandsendittoOKAlengineerstocheckthe connectionissue.
MethodoffetchingModemlogisgivenbelow.

10T log OKAI

How to Fetch Modem Log using computer utility

(ZK_Series_Manage_Tool)
2C 10T log

Procedure :

1. Follow above procedure steps until “step 3”.

3

2. In the “RawComView” command prompt window write a command

“ AT+UARTLOG=9,MODEM ” in the command line of prompt (as label 1 in figure
below) and then press “Send” (as label 2 in figure below).

“ AT+UARTLOG=9,MODEM ” 1 “
Send" 2
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Command Desc
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3. You will see some messages in the prompt window (as shown below in label 1)
1

waitforfew5-10 andaftercompletefetchingofthelogspress‘Save’asshownbelowinl
abel2.ltwillsaveModemlogsinatextfile,Sendthatfileto OKAlforinvestigationandana
lysis.

5-10 log Save log

& RawComView -
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Command De|

| AT+UARTLOG=9,MODEM Send

4. After Saving the Modem Log file, write command “AT+UARTLOG=0,MODEM" in
the command line of prompt and then press “Send”. After receiving the

response, close prompt.

Modem “ AT+UARTLOG=0,MODEM”" “
end”

e Please follow all above steps carefully. In case of any abnormality during the above
mentioned process, please contact OKAI engineers.

OKAlI



